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7 info@olympiaestates.com

Landlord Details

Landlord Name; [Landlord] Ltd c/o Olympia Estates Ltd

Address: 11 Hereford Road, London, W2 4AB

Tel: 0207221 3020

Mobile: 07823772178

Maintenance & For any maintenance issue, please complete the customer quality form on our website -
Emergency WWW, olmeiaestates com, aIternativer e- maiI uson ustomercare@olymgiaestates com;

:‘YES e
‘YES L. i
:‘YES
‘| YES

;;;Garage AVa|Iab|e :
::Parking Places: -

CurrehtTenant() SR W IO I

Tenant z [ ] """"" - ';Z;';IZ'ZZZ'IZZ I - —
Tenancy Start Date [ ] Mobile: [ ]
End Date; [ ] Email; [ ]
Rental Income; [ ]
Tenancy Deposit Details
Type of scheme: Insurance-based
Name; The mydeposits (the trading name of Tenancy Deposit Solutions Ltd)

Contact details: Company registered in England no.05861648, Registered office: 3rd Floor, Kingmaker
House, Station Road, New Barnet, Hertfordshire, EN5 1NZ Tel: 0844 980 0290 Fax:
08456 34 34 03
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AR +44 (0)20 7221 3020
Method of Rent Payment . o=*44 (0)20 7221 2052
7 info@olympiaestates.com
Standing order /
bank transfer: Name; Olympia Estates Ltd
Bank Branch: Lloyds TSB Hanover Square
Account No: 01394458
Sort Code: 305384

[BAN: GB39 LOYD 3093 8401394458
BIC. LOYD GB21055
Reference;

Cash payment: In person at our office - 11 Hereford Road, London, W2 4AB

Credit/debit card:  1.9% fee applles ,,,,,,,,, A —

(ii)l . E30 for a dupllcate keys to be coIIected from the Agents offlce or E60 for a duplicate
keys to be delivered to the Tenant

(iiiy  £100 for a Fire Alarm activation due to tenant negligence

The Tenant will at the end of the Tenancy ensure that the Property is clean and tidy and shall return the Property
and the Contents to the Landlord, as per the tenancy agreement. If the Property is not returned clean and tidy the
Tenant shall pay the Landlord the fee of £100.00.

The Tenant shall give at least one month notice about his intention to leave to the Landlord prior to the end of the
Term and shall pay the administration fee of £50.00 to the Landlord at the end of the Tenancy, failure which the
Tenant shall pay the administration fee of £250.00 to the Landlord at the end of the Tenancy.
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Utilities and outgoings (if applicable) v44 (0120 7221 2052

& info@olymplaestates.com
Gas, Electricity and
Water The Tenant shall pay all costs in connection with the supply and removal of gas, electricity,
water, sewerage, telecommunications, data and other services and utilities to and from the
Property, unless stated otherwise in the Tenancy Agreement.

In properties where are bills not included it is the responsibility of the tenant to arrange for
a supply to be fitted, in their name. To avoid misunderstandings at a later stage, please
give meter readings to us at the start and the end of your tenancy together with the name
of the supplier of the service.

Westminster City Council

Council Tax Department

Westminster City Hall

64 Victoria Street

London, SW1 6QP

Telephone; 0845 302 3400 (weekdays 8.30am to 6.00pm)

Email; ' '

Fax; 02083152194

Postal enquiries should be sent to: Westminster City Council, PO Box 165, Erith, DA8 SDW
Payments should be sent to; Westminster City Council, PO Box 397, Warrington WA55 1GG
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PROPERTY MANAGEMENT

11 Hereford Road London W2 4AB
i+ 44 (0)20 7221 3020
The Royal Borough of Kensington and Chelsea . o=*44 (0)20 7221 2052
The Town Hall ' info@olympiaestates.com
Hornton Street
London, W8 7NX
Telephone 0207361 3000
Fax 02075381445
E-mail : information@rbkc.gov.uk
Internet If applicable to your property, we offer free 3GB of use on our Wireless Internet Service

every month, to use the free wireless internet service, you will need to create (think of) a
userlD and password (please do not use your first name as userlD) then you will need to
text it to us on 07501 491728 together with your full name, building address and flat
number you Ieave in.

1) check you StlII have credit left, to do that click on the Manage Account on the
main page, enter your UserlD and password and at the bottom of the page you will
see KB bank, if KB Bank is showing minus any number, that means you have
reached your 3GB quota of the month and you won't be able to login anymore
unless you pay online for an extra 3GB for £5 or wait until the day the accounts
will be recharged again. With Manage Account you can also check the remaining
credit and see the times you have been online and how much data you used on
each session. We recommend that you create a second account if you need to
purchase extra time every month,

2) Check if you log out from the previous session, to do that open Internet Explorer
and type in the following address on the address bar:

https.//secure.wirelesshotspotzone.com/status
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%F+44 (0)20 7221 3020

__ =+44 (0)20 7221 2052

0 info@olympiaestates.com

B) You can connect to the network but when you open your internet browser there is an
error message, such as PAGE CANNOT BE DISPLAYED.

Check the configuration of your internet browser:

Open Internet Explorer and click on tools then Internet Option, then Connections and then
LAN Settings, make sure none of the options are selected.

Then restart your computer and try again, if still not working try to use a different web
browser such as Firefox from Mozilla.
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